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CoE – ENTO Summer School 2013 

Citizens involvement, transparency and civic activi sm 
at the local level  

Call for trainers 
Building on the successful experience of the “Leadership Academy Programme 2012 - Training 
of Trainers”, the European Network of Training Organisation (ENTO) and the Council of Europe 
(CoE) Centre of Expertise for local government reform, in co-operation with the Training Centre 
for Local Governments of Ticino Canton (Switzerland) organise the “CoE - ENTO Summer 
School on Citizens involvement, transparency and civic activism at the local level”. The school is 
addressed to trainers active in local and regional governments and will represent a useful and 
valuable opportunity for improving their knowledge on these subjects, learning innovative 
training methods (such as Training of Trainers, peer-reviews, etc) and sharing good practices. 

At this aim, the School’s Steering Committee decided to issue a call for trainers and collect 
candidatures of trainers who are part of the ENTO Network and could be interested in 
participating in the Summer School and delivering demonstrative lessons on the theme of 
Citizens involvement, transparency and civic activi sm at the local level .  

The main features of the event will be the following: 

1. Main objective  
 

Citizens’ involvement in public decisions it is not only a feature of democracy; it is also a key 
option for improving local government effectiveness. Citizens should share the responsibility 
of good government meaning to be interested in choosing their own candidates and, 
eventually, to become themselves, through the democratic process, elected public officials. 
Furthermore, it means also that they should be directly involved in public policies: they can 
for instance provide information and opinions on how to improve the decision-making 
process; they can participate in putting into practices some actions (subsidiarity) and others. 

Citizens’ involvement has become a key issue in public administration. Some new trends 
have emerged: participatory planning (e.g. in the field of urban regeneration), social 
accountability, creation of new consultative bodies (e.g. for foreigners), e-democracy, etc. 

Citizens’ involvement is directly linked to civic activism which refers to the social norms and 
practices facilitating greater citizen involvement in public policies and decisions. These 
include access to civic associations, participation in the media and other civic activities such 



as demonstrations or petitions. Civic activism is essential in ensuring that public institutions 
function in an accountable and transparent manner, with participation and representation for 
all. Ensuring the transparency of the decision-making process means, firstly, to allow 
citizens to verify and provide eventual suggestions on how to improve it. Secondly, it means 
to offer to public authorities and citizens the opportunity to co-operate in improving public 
ethics at local level thus bolstering public confidence in local officials.  

The “CoE - ENTO Summer School on Citizens involvement, transparency and civic activism 
at the local level” intends to provide trainers in the field of regional and local governments 
with the most suitable and modern instruments to address these subjects.  

After the training, participants should be able to: 

• present a clear conceptual framework of “citizens involvement, civic activism and 
transparency at the local level”; 

• learn from best practices collected all around Europe; 

• set up a suitable organizational and/or institutional system for improving the level of 
citizens involvement, civic activism and transparency at the local level; 

• use effective instruments and methods (e.g. communication instruments, teamwork 
facilitation methods, etc.); 

• recognise and assure suitable conditions in order to allow participation and increase 
the transparency of decision-making  (e.g. trust in public authorities, transparency, 
etc.); 

• deal with citizens’ requests (e.g. conflict management, interpersonal 
communication, etc.). 

 

2. Place and dates 

Bellinzona (Switzerland), 11-14 June 2013 

3. Application 

Candidates can submit a brief proposal containing: 

1. Agenda of the lesson to be delivered, specifying 
a. Trainer/s 
b. Teaching goals and objectives; 
c. Contents; 
d. Teaching methods 
e. Materials needed 

2. Excerpt or draft of the teaching material to be used (in English); 
a. teaching notes; 
b. presentations; 
c. exercises, case studies, etc. 

3. CV and contacts (address, email, phone) of the Trainer/s 

Please describe your idea with your own words if this form doesn’t fit. 

Team teaching is allowed (please, refer to point 5. “Conditions for trainers”). 

Lessons can last min 1 max 2 sessions. One session lasts 4 teaching hours of 45 minutes each. 

The proposal must be sent via email to: bureau@ento.org  Deadline: 20 April 2013  



4. Evaluation of candidatures 

Candidatures will be evaluated by the Steering Committee of the summer school, composed by 
ENTO bureau members and representatives of the Centre of Expertise. 

The Steering Committee will define the final agenda of the summer school. 

5. Conditions for trainers 

Selected trainers are rewarded with a per-diem of 175 euro for 4 days. (total amount: 700 euro). 

 

Participation fee must be paid separately. 

 

Candidates shall also accept the following conditions: 

a) Candidates apply also as participants in the summer school; 

b) In case of team teaching, the per-diem will be split among trainers; 

c) Training materials and tools must be provided in English and in electronic version; 

d) Candidates accept to share training materials and tools with participants who will be 
allowed to use them in their work (translating into national languages if needed) and 
include them in other working material mentioning the following statement:  

“Teaching material developed by [Author’s Name] from [training institution].  

CoE – ENTO Summer School 2013 - Bellinzona, 11-14 June 2013” 


